Talcing  control  of  a  big,  unwieldy  databaae  in  order 
to  backup  information  la,  to  aay  the  leant,  an  enor- 
moua  tank.  It  taken  time.  Contn  money.  And  placen 
critical  buaineaa  operationa  on  hold.  Thin  in  no 

It  lets  you  backup  and 

longer  the  case  with  BMC  Enterprise  Storage.™ 

Our  BMC  Data  Manager™  software  now  delivers  a 
centralized  system  designed  to  handle  the  backup 
and  restore  needs  of  the  largest  enterprises. 

restore  information  no  matter 

EMC  Data  Manager  allowa  the  faateat,  nondisruptive 
backup  of  your  databaae,  datawarehouae,  and  all  the 
information  from  your  critical  application. -without 
auapending  on-line  operation..  EDM™  alao  supports 

how  massive  the  database. 

NT  direct  connect  backup,  making  it  the  most 
complete  backup  solution  available.  To  learn 
how  to  lift  a  great  weight  off  your  Shoulders,  call 
1-800-424-EMC2,  ext.  308.  Or  visit  us  at  www.EMC.com. 


EMC2 


Key  advertisers  ally 
to  improve  marketing 


!i3|* 


FASTER  DATA  WAREHOUSING 


Got  mountains  of  data  in  a  dozen  different  formats  that  you  need  to  select,  reformat, 
aggregate,  and  sort?  SyncSort”  is  optimized  to  do  the  job — fast.  Use  it  with  more 
specialized  warehousing  tools  to  slash  your  processing  time.  r 
To  arrange  a  free  trial,  call  us  at  (201)  930-8200.  Or  if  you'd  i 

prefer  more  information  first,  we'll  send  you  a  copy  of  Tei  (201)  930^200  dept,  sscws 

"Six  Data  Warehouse  Tasks  Made  Easier  with  SyncSort”"  http://www.8yncsort.com/88cw8 


Go  For 


(Computer® 

Jissooates 


IT  Is  a  new  generation  of  management  software  that’s  unlike 
anything  you've  ever  seen  before. 

/7"  is  a  family  of  bes^of-breed  solutions  that  can  tackle  all  of 
your  network  and  systems  management  challenges. 


Call  for  information  and  you'll  be  glad  you  did. 
Because  this  reams,  as  good  as  IT  gets. 

Call  1-888-864-2368  or  visit  mm 


In  60  days  Oracle  can  solve  a  problem 

that  took  2,000  years  to  create. 


New  Financial  Accounting  Software  in  60  days 

■  1-800-F10WERS*  did  it  in  under  40  days. 

■  Rhythms  NetConnections  did  it  in  under  30  days. 

■  Propeller,  Inc.  did  it  in  under  45days. 
www.oracU.coml infoly2k  or  1-800-633-0498,  ext.  16044 


ORACLE 

Enabling  the  Information  Age' 


Unisys  answers  help  desk  outsourcing  call 


Ask  CSD  (UK)  and 

they'll  tellyou  exactly  when  th 
chickens  and  the  eggs  (not  to 


software,  they 
switched  to  ACU- 
COBQL  GT  because  it 
provided  open  acces 
relational  DBMSs  from  Oracle 


There  are  more  Kites  o(  COBOL  running  than  any 
other  language,  with  billions  of  lines  added  every  year. 
And  now  with  ACUCOBOL”-GT  you  can  move  those 

out  changing  a  line  of  your  current  application  code. 
Want  a  modem  CUI? 

Just  add  it  to  your  existing  appUcations  with  our 
ACUCOBOL-GT  WYSIWYG  screen  painter,  using  the 
t’  you  find  in  VB  and  other  front-ends. 


’  seamless  with  Acu4GL"  It  executes 
COBOL  I/O  operations  by  invisibly  generating  SQL 
to  get  the  answers  you  need,  and  supports  identical 
source  code  across  hardware  platforms  and  RDBMSs 
including  Oracle,  Informix.  Sybase  and  SQL  Sener . 


We  were  cross-platform  when  Java  wa 
and  today  ACUCOBOL-GT  mi 
on  over  600  UNIX  and  Windows  platforms. 

Which  all  adds  up  to  the  fact  that  you  can  enhance 
your  users’  interaction  while  reusing  code  you  know  is 
reliable  because  it’s  been  running  for  years  —  your 
COBOL  code,  the  ultimate  reusable  resource.  Everyone 
from  your  maintenance  staff  to  your  CEO  will  love  it. 

There’s  more,  so  check  out  the  details  on  our  Web 
site  or  caU  today  and  let  us  give  you  the  whole  story. 
It's  the  new  COBOL.  ACUCOBOL-GT. 

ACUCORP 

(800)  262-6585/(619)  689-4450 


and  laptop  repair  and  wide-area  network 

IHS’s  contract  with  Unisys  calls 
for  the  outsourcer  to  pick  up 
calls  to  the  help  desk  within  30 
seconds  of  the  first  ring. 


Netscape 

»  NOW  PLAYING  THE  MARKET 


sit 


When  business  wants  to  unite  the 
Web  and  the  enterprise... 


Business  uses  WebFOCUS. 


Who  we  are. 


What  we  want. 


Platform  consistency. 
Industry-leading  components. 
Expert  support. 


We  need  suppliers  who  can  help  us 
build  the  most  stable  of  networks. 
Who  are  able  to  put  together  any  kind 
of  hardware  or  software  we  ask  for. 
Who,  as  a  matter  of  course,  provide 
experienced  support  people  at  any 
hour,  day  or  night,  and  easy  access  to 
their  top  system  engineers. 

We  don’t  need  vendors 
who  try  to  push 
through  off-the-shelf 
solutions  -  what  we  want, 
and  what  we  need,  are  vendors 
who  can  do  things  our  way. 


E-3200  High-Serviceable 
Network-Ready  Desktop 

•Intel®  Pentium®  II  Processor 

Prices  Starting  at  *1399 

ALR  9000  Enterprise-Class  Server 

•Up  to  Six  Intel*  Pentium  Pro  Processors 

Prices  Starting  at  *10,999 

Solo®  2500  Value-Class  Notebook 

•Intel  Pentium®  II  Processor 

Prices  Starting  at  *1899 


Isn't  it  great  when  you  a. 
and  needs  at  the  same  tit 


et  your  wants 


At  Gateway,  we  listen.  Our  whole  business  is 
built  on  giving  our  clients  unique,  customized 
solutions.  In  short,  we  do  things  vour  wav. 
Please  get  in  touch,  and  we'll  be  glad  to  show 
you  what  that  means. 


GATEWAY ~  E-Series  desktops,  ALR *  Series  se, 


E-5200  Technical  Workstation 

•Up  to  Two  Intel  Pentium® II Processors 

Prices  Starting  at  *2599 


Ill 


Trying  to  Manage  a  Costly,  Confusing  IT  Circus? 


Let  IT  Service  Vision 
Be  Your  Ringmaster 


Occupational  hazards  unmasked! 

Bill  Levine 

Every  occupation  has  its  hazards.  Lawyers  go  on  may  be  exacerbated  if  the  ui 
humility  binges.  Postal  workers  suffer  from  p^rgirifnemi 
dog  bites  and  homicidal  tendencies.  Channel-  smkes  dented  system  teste, 
ers  face  secondhand  bad  karma.  systems  the  tn> 


wailing  for  $99.99 


Users’  reluctance  about  intranets  makes  sense 

Michael  Schrage 


Bundling  PCs  and  'net  providers  a  fad 


David  Moschella 


T  l 
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A  closed  network  is  an  oxymoron. 


►  Web  links  partners 
outside  the  company 


Internet  Commerce 


Netscape  tool  adds 
workflow  to  extranet 


iimi 


Briefs  Retail  exec  not  sold  on  Web 


►  Dayton’s  Storch  calls  Internet  sales  inefficient 


actually  physically 


old  president  of  credit  and  new  people  from  one  place  to  anoth-  ..  . 

businesses  at  the  S28  billion  re-  er.  “People  are  not  thinking  dlStriDUtinq  TUGT’ 

medium  for  selling  ton-  phystaUy  diflrtubng  merdurn-  .  . 


1 


IN  THEORY,  YOUR  SAP  ENTERPRISE 
SOFTWARE  WAS  SUPPOSED  TO  BE 
FLEXIBLE  ENOUGH  TO  HANDLE  CHANGE. 


In  reality,  did  it  ever  Fit  your  needs? 

Baan  ERP  solutions  are  designed  specifically  to  adapt  to  change.  With  a  less  rigid,  more 
Flexible  architecture  For  enterprise  resource  planning  soFtware,  Baan  adapts  easily  and  is 
compatible  with  your  existing  ERP  system.  So  you. can  improve  upon  what’s  in  place  without 
reinvesting  or  starting  over.  For  more  inFormation  visit  www.baan.com,  or  call  1-888-578-8543. 


Hi CWEST  4 


The  Enterprise  Network 


►  Will  workers  be 
trained  in  latest  tech? 


Third-party  tools  take 
swat  at  E-mail  bugs 


!  o  help  brlnjf 
world,  IJ  5  \$ 
over  one  bfllfonlTff 


wympfo  Genies  lo  fhe 
yff  hsve  fo  perform  ef 
per  second. 


iixwEsr  $ 
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THe  IT  DiRECtOR  is 

having  heart  palpitations  in 

the  elevator  •  He  hates  giving  speeches.  In  less  than  an  hour  he’ll  be 

in  front  of  the  entire  IT  department  of  the  company.  Rehearsing  his  speech  in  his  head,  he 
reminds  himself  not  to  forget  to  mention  how  successful  the  implementation  of  the  new 
1  ^employee  self-service  HR  application  j  has  been.  The  CEO  will  be  there,  so  he  also  wants  to 
point  out  that  the  3  ^server  consolidation  program  j  and  Y2K  project  are  finished  and,  most 
importantly,  within  budget.  The  elevator  doors  open.  His  3  jpagerj  vibrates.  It’s  an  e-mail 
from  his  wife.  She  asks  him  to  remember  to  pick  up  a  tin  of  smoked  eel  on  the  way  home.  He 
bumps  into  the  lead  Webmaster  in  the  hall  who  tells  him  that  they’ve  been  able  to  take  on  new 
projects  since  they  have  dramatically  4|reduced  the  backlog)  on  Website  change  requests. 
He  makes  a  mental  note  to  say  something  in  his  speech  about  how  well  the  Web  team  is 
doing.  He  looks  down  and  sees,  to  his  honor,  that  he’s  wearing  two  different  color  socks. 
THE  s[bEST  PARTS )  OF  HIS  DAY  WERE  MADE  POSSIBLE  BY  LOTUS. 


(20X  Faster  SQL  For  Transaction  Proctssing) 

A  new  Cache  customer  recently  switched  1400  users  from  Sybase 
and  reports  average  SQL  performance  gains  in  transaction  processing 
applications  of  20X  on  the  same  hardware,  with  no  changes  to  the  application. 

Xtra!  Xtra!  Read  all  about  it:  www.intertys.com/bern 


£CACt 
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SEPTEMBER  9-11,  1998 
MGM  BRAND,  LAS  VEGAS,  NV 


Building  a  Digital_Nervous_System 


It’s  all  about 

INTEGRATION. 


Microsoft 


Integrating  what? 

Existing  applications,  packaged  products, 
custom  applications  and  multiple 
Microsoft  technologies  into 
complete  business 
solutions. 


DEVELOPERS, 

REGISTER  NOW! 

events.microsoft.com/events/bizapps 
OR  CALL  (800)  509-8987 
for  more  information. 


m 
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Dai  a  Warehousing 

bol  ui  ion 

Making  it  Easy  to 
Deliver  the  Right 

So  much  business  daw.  Scattered  in  so  many 
places  throughout  your  company  Is  it  any  wonder 
you  find  it  difficult  to  provide  access  to  consistent, 
reliable,  and  timely  infoimation  to  luel  effective 
decisions?  The  SAS  Data  Warehousing  Solution— 
from  the  world’s  leading  decision  support 
provider — helps  you  meet  the  challenge. 

Data  Integrity  and  Quality 

Seamless  Integration 
and  Process  Automation 

Data...to  the  Right 

What's  more,  we’ll  guide  you  every  step  of  the 
way — from  getting  started  to  managing  your 

Maximum  Return 
on  Investment 

Decision  Makers 

data  warehouse.  One  solution  brings  you  the 
approach,  technology,  and  resources  you  need. 
Wfell  provide  the  entire  solution,  or  integrate  easily 
with  your  existing  technologies. 

The  SAS  Data  Warehousing  Solution  lets  you  • 
provide  a  single  veraon  of  the  truth  to  your  entire 
business  community...as  you  make  optimal  use  of 

Strategic  Partnerships 

Step-by-Step 

Implementation 

1 

your  existing  hardware,  software,  and  data. 

The  Data  Warehousing  Product  of  the  Year 

See  for  yourself  why  200,000  IT  managers  named 
the  SAS  solution  their  Data  Warehousing  Product 
of  the  Year... for  two  years  running.  Visit  us  at 

Web  Enabled 

Year  2000  Compliant 

www.sas.com/dw  for  more  information  and  to 
request  a  free  SAS  Data  Warehousing  mouse  pad 

ff\f  SAS  Institute  Inc. 

K'juS™MSprintbpCSsui  I 

To  manage  data  *in  d,ents-  beca“se  ”°"e  1 

centraHy  ^  37%  I 


Getting  to  know  your  data 


business  users  from  processing  (OLAP) 


ills 


Don  t  Be  The  Last  x 
To  Profit  From  The  Web! 


✓  Understand  Obstacles  to  Implementing 
Web-Based  Business  Solutions 

✓  Profit  from  Case  Studies  of  Real  Life 
Internet  Commerce  Implementations 

✓  Get  the  Specifics  on  Overcoming 
Barriers  to  Internet  Commerce  Adoption 


Featuring: 

*  Over  TOO  Educational  Sessions 

*  Over  200  Internet  Vendors 
and  Application  Providers 

*  6  Keynote  Addresses 

from  Internet  Industry  Leaders 

*  The  Internet  Open’ 

*  The  Internet  Town  Meeting’ 


By  Steve  Alexander 

CONTROLLING 

TIME:  There's  never  enough  of  it.  Our  panel  of  time-management  experts  and  IS 
managers  suggest  25  ways  to  take  charge  of  the  clock 


CH 


FREE 


DR  I  AMES  MARTIN 


Put  down  the  dust  mop, 
and  let's  sell  cee-ment 

cyberspace  By  Leslie  Goff 


Granny, 
ponds  in 


to  Goff  is  a  freelance  writer  in  Nc 


Ana  m 

this  corner 


3  COMDEX 

technology’s 

main  event 


When  was  the 
last  time  a  great 
job  found  you? 


That’s  what  we  thought.  You  already  know  Computemorld 
as  a  great  resource  for  career  opportunities.  Now  we're 
bringing  you  Computerworfd  Career  Central,  the  service 
where  the  jobs  find  you. 

If  you're  a  software  development  professional,  visit 
www.computerwortdcareen.com,  fill  out  a  Member 
Profile  and  submit  it.  We'll  find  jobs  matched  to  your 
skills,  experience  and  preferences  and  send  them  to 
you,  confidentially,  via  e-mail. 


Computerworld  Career  Central  is  the  hassle-free, 
cost-free,  we-do-the-work-so-you-don't-have-to  job 


Marketplace 


Inside  Lines 


Unisys-deployed  Mkrosoft*  Windows  NT  systems  are  designed  to  to 
highly  scalable  bus  structure  and  up  to  12  processors  to  meet  the  dem 
WT  solutions  remains  exceptional.  That's  why  Microsoft  has  teamed  up  v 


idle  markets.  And  our  expertise  in  creating  and  supplying  eNTerpnse- class 
to  create  the  Unisys/Mictosoft  Enterprise  Partnership-an  alliance  designed 


UNISYS 


jnisys.com/ent 


